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1. O0mue noJioKeHus!
JIaHHBIA JOKYMEHT sBJsieTcs O(QUIMAIbHBIM MpeuiokeHneM (myonuunoit odeproit) UIT CumonsH
C.I., B panbHeimeM uMmeHyemoro lcnomHWTenb, M COAEPKUT BCE CYIIECTBEHHbBIE YCIIOBHS
OpOHUpPOBaHMs, OIUIATHl M MPEAOCTaBICHUs HOMEpOB norpedutensM B CpeacTBe pa3MeIleHus -
orene «I'peiic Apam».
B coorBercTBun ¢ myHkToM 2 ctartbu 437 I'paxnanckoro Komekca Poccuiickoit ®enepanun (I'K
P®) B cnyuyae NpUHSATHS U3JI0KEHHBIX HUXKE YCIOBUH U OIUIATHI YCIYT IOPUANYECKOE JHLO (B TOM
YlCJie 3aKJIIOYMBIIEE OTIENIBbHBIN JOrOBOpP Ha OIUIATy yciayr VCHOJHUTENI0 B MHTEpecax TPETbUX
oun) win  ¢u3ndeckoe JUIo (AEHCTBYylOIlee B CBOMX MHTEpecax MIM B HMHTEpecax
HECOBEPIIEHHOIETHUX JIeTeH), MPOU3BOIAIICE AKIENT (MPUHATHE) AaHHOW O(epThl, CTAHOBUTCS
3aka3unkoM (B coOTBeTCTBHHM C MyHKTOM 3 crtatbu 438 'K P® akment odepTbl paBHOCHIICH
3aKITIOUYEHHIO IOTOBOPA Ha YCIOBHAX, U3JIOKEHHBIX B 0depTe).
B cBs3u c BBILEU3I0KEHHBIM, PEKOMEH]YEM, BHUMATEIbHO O3HAKOMUTHCS C TEKCTOM JAaHHOMN
nyOonu4HOi odepTel M B ciaydae, ecid Bbl He commacHbl ¢ KakuM-TMOO MyHKTOM Bbl Moxere
OTKa3aTbCs OT NPUOOPETEHUs YCIIYT.
Wcnonnutens - UaauBunyansHelil npeanpuaumarenb Cumons C.I, aeicTByromuii Ha OCHOBaHUU
Jlucra 3anucu 0 rocylapcTBEHHOM perucTpanuu GU3N4ecKoro JiMia B KadeCcTBEe MHIUBUIYAIbHOIO
IIPEIIPUHUMATEINS, OCYIIECTBISET ACSITEIBHOCTh IO NPEAOCTABICHUI0 IOCTUHUYHBIX YCIyr Ha
tepputopun CpeacTtBa pasMmeleHus - otens «I'peric Apiauy, pacnonoKeHHOro 1o aapecy: 354340,
Kpacnogapckuii kpaii, r. Coun, Apnepckuil p-H, ya. Jlenuna, 21971, kareropus: 3 3Be3abl,
YHUKaJbHBIA HOMEpP PEeCTpOBOM 3amucH o cpeactBe pazmemenus: No C232024005717, ceblka Ha
3aIuch B peectpe KJIacCU(UIIMPOBAHHBIX CPEICTB pa3MelleHus:
https://tourism.fsa.gov.ru/ru/resorts/hotels/41b7e1fa-c609-11ef-92da-2fe2c3 12aeb4/about-resort,
cpok neiictBus kareropuu: ¢ «01» suBaps 2025 roma nmo «31» mapra 2027 roga U 3aKiroyaeT
JIOTOBOP Ha OKa3aHHE TI'OCTMHUYHBIX YCIIyT HACEIECHUIO C JIIOOBIM J1€eCIOCOOHBIM (PU3NYECKUM
JULIOM WU JAEUCTBYIOIIUM IOPUANUECKUM JIMIIOM, UMEHYEMBIM JUIsl Lieneil JloroBopa «3aka3uuk», u
IIPUHSABLIMM YCJIOBHS HACTOSIILEH OQepThl HA HUKENEPEUUCIICHHBIX YCIOBUIX.

2. TepmuHbI ¥ onpeaesieHnsl, HCNOJb3yeMble B HACTOSIIIEM JOKYMEHTe:

«Od¢epra» — HacTOAMUN TOKYMEHT IyOnMyHast opepTa o 3aKII0YeHUH 0ToBopa Ha okazanue U1
CumonsiH C.I. rOCTUHUYHBIX U COIYTCTBYIOLIUX YCIIYT.

«Akuent odgeprb» — IMOJHOE U 0€3BO3BpaTHOE MPUHATHE OQEPThl METOIOM BBINOIHEHUS
NecTBUH, yKa3zaHHBIX B paszzmene 6.5, 6.14 nmanHoil odeprel. AkuenTt odepTbl mpearnonaraet
JloroBop odepThl.



«/loroBop ogeptb» — noroop Mexay VcnonnuteneM u 3aka3uMKoM Ha MPEAOCTaBICHHUE YCIIYT,
KOTOPBIH 3aKJII0YAETCsl IOCPENICTBOM aKIenTa o(epThl.
«Caiit»y — web-caiit Hcmonaurenst mo anpecy: https://grace-hotels.ru/about-arli, a Taxxe
web-caiftel  maptHepoB McnonHuTens, TpeTbUX JHUI, NpPUBIEKaeMBIX VcmoiaHUTEneM K
BBITIOJTHEHUIO YCIIYT 1O HACTOSIIEMY JI0rOBOpY, coaeprxaline nHpopmaiuio o0 Yemyrax, mopsake u
crioco0ax ormarkl Yciyr, a Takoke o IlpaBuiax mons30BaHus yCIyraMH.
«3aka3uuMk» — (QU3MUYECKOE WM IOPUIUYECKOE JIMIO WIM WHAUBUAYAIbHBIN MpeANpUHUMATEND,
UMEIoIlMe HAaMEpeHHe 3aKa3aTb WM NpHOoOpecTH JuOO0 3aKa3bIBAaIOLIME WM HPUOOpETaroIye
TOCTUHUYHBIE YCIYTH U YCIIYTU UHBIX CPeACTB pasMenieHus s [lorpedurens.
«IloTpeduTenb» - TpaXIaHWH, UMEIOIMIMKA HaMepeHHe 3aka3aTb WIM TNpuodOpecTd Jubo
3aKa3pIBAONINKM, TpuoOpeTarommii W (WIKM) HWCIONB3YIONIMH TOCTHUHUYHBIE  YCIYTH
UCKIIIOYUTEIBHO JUISI JIMYHBIX W HMHBIX HYXJ, HE CBA3aHHBIX C OCYILECTBIECHUEM
MpeIPUHUMATENBCKOM 1eATEeNbHOCTH;
«McnomHuTesby» - mpaBoobianarens CpeacTsa pa3MerieHus (0Tesns).
«bpoHupoOBaHue» — 3aKpeIIeHUE 3a MOTPEOUTENIEM HOMEpA Ha YCIIOBUSX, ONPEACIIEHHBIX 3asBKOI
3aKka3unka (morpebutens) (manee - 3asBKa), U IOATBEPXKIEHHE 3TOW 3asBKM CO CTOPOHBI
Hcnonaurens.
«3asgBKka Ha OpoHMpoBaHHe» (najiee — 3asiBKa) — JOKYMEHT, OTOOpa)kalouuili MmoapoOHYro
unpopmaruio o IlorpeOutene, comepxkamwuii cBeAeHHS 00 yCIyrax, 3aKa3blBaeMbIX IS
[Torpeburens, a Takxke HHPOPMALMIO O OPOHUPOBAHWU HOMEPOB (YCHyr), HampaBiIsEeMbIN
3aKa34MKoOM I10 aIpECy AMEKTPOHHOM MOYTHI VICTIONMHUTENS UM MHBIM 00pa30M.
«YBeOMJIeHHE O MOATBeP:KIeHnH OpoHMpoBanus» (nanee — [lonTBepkaeHNe) — yBeIOMIIEHUE,
Hanpansiemoe Mcnonnurenem 3aka3zuuMKy NMpU HAIMYUU B YKa3aHHbBIC B 3asBKE JaThl CBOOOIHOTO
HOMEpa, cojepkaiiee CBeneHHs o HauMmeHoBaHuu Mcmomnurens, 3akazumke (Ilorpebdurerne),
nH(GOPMAIMIO O 3aKa3aHHOM HOMEpPE M €ro KaTeropHu; LIeHE Pa3MEIlEHHUs; CPOKaX MPOKUBAHUS;
IIEpPEYHE YCIYT, BXOJAIIMX B IIEHY HOMEPA; IEPEUYCHb U LIEHY MHBIX IUIATHBIX YCIIYT, OKa3bIBAEMBIX
UCIIOTHUTENIEM 3a OTHENbHYIO IUIaTy, YCJIOBHUS HUX MPHOOPETeHHs M OIUIaThl; 00 YCIOBUSX
OpOHUpPOBaHMS, @ TAKXKE MHBIC CBEIACHUS 00 OKa3aHMHM TOCTUHHYHBIX YCIYI. YBEJOMIICHHE MOXKET
OBITh HANPaBJICHO 3aKa3uuKY MO aJpecy FMEKTPOHHON MOYTHI.
«CpencTBo pasMelleHMs» - OT€Ib, TOCTUHUYHBIM KOMIUIEKC WM CPEACTBO pa3MELICHHUS,
NpeIHa3HAYEeHHBIH Ui BPEMEHHOIO pa3MeLIeHHs M 00ecleueHUs] BPEMEHHOIO IMPOKUBAHUS
(u3NYECKUX JINLI, 2 HIMEHHO:
Otenb (I'ocTUHMYHBIN KOMILIEKC), pacnoiokeHHbIH 1o anpecy: 354340, KpacHonapckuii kpaii, T
Coun, Amnepckuil p-H, yi. Jlenuna, 219x, ucnonszyemsiii Mcnonaurenem s npeaocTaBiIeHUS
YCIIYT pa3MeIleHHs U UHBIX JOMOJHUTENbHbIX yeiayr [lorpeduTernsm.
«Homep» - W30IMpOBAaHHOE TIOMEIIEHUWE B CPEACTBE pa3MEIICHUs, IpeIHa3HAYEHHOEe JUIs
BPEMEHHOTO Pa3MEIEHUsI U BPEMEHHOTO MPOXKUBAHUS (PU3NUECKUX JIULL.
«Ycayru cpeiacTBa pa3MelleHHsD» - TOCTUHUYHBIC YCIyTH, YCIYTU UHBIX CPEACTB pa3MelIeHHUs,
BKJIIOYAIOIIME B Ce0S KOMIUIEKC YCIYyr IO MPEAOCTaBICHUIO (U3MUYECKHM JUIAM MECT s
BPEMEHHOTO MPOXKMBAHUS B CPEACTBE pPa3MEIEHUs, a TaKKe WHBIE YCIyTrd MO OOCITYKMBAHUIO
MPOKUBAIOIINX B CPEACTBE pa3MeIIeHus (GU3NUeCcKuX JIHII.
«lena pa3memenusi» - ycraHomieHHble Mcnomuurenem Tapudwbl, ompenensiomme CTOUMOCTD
BPEMEHHOTO MPOKUBAHMS B HOMEPE M MHBIX YCIYT 1O 0OCTYKMBAaHUIO MPOKUBAIOIINX B CPEACTBE
pasmenieHust GU3NIECKUX JIHUI, TpenocTasisieMblx [lorpeduTensm, onpeaeneHnbix Mcmonaurenem,
OKa3bIBAEMBbIX 3a €MHYIO LIEHY U pa3MellleHHble Ha caiiTe McnonHurens.
«IIpaBujia OPOHUPOBAHUNM - YTBEPKICHHBIN VICTIOIHUTENEM JOKYMEHT, COACPIKAIIIHIA,
o0s13aTeNbHbIE K MCIOJHEHUIO 3aKa3uyuKoM, IpaBHia OpPOHHPOBAHUS B CPEICTBE pPa3MEIICHUS
Hcnomnutens.
«IlpaBuiia mnpoKMBaHUS» - YTBEPXKACHHBIN lVcromHUTENEM JOKyMEHT, COAEpIKallWi,
o0si3aTeNIbHbIE K MCIOJIHEHHUIO 3aKa3dMKoOM, IpaBWila NPOXKUBAHUS B CPEICTBE pa3MELICHMS
Ucnonuurerns.
«Cpoxk neiicTBHSI NPUOOPETEHHBIX YCJIYD» - OIJIAYEeHHBIH 3aKa3uMKOM MEpPUOJ OKAa3aHUS YCIYT, B
COOTBETCTBHH C JACUCTBYIOIIMM TapupamMH U [IEHaAMU.
JuexkTpoHHasi noura Ucnosnurens - zakaz@grace-arli.ru.

B nensax TonkoBanus JloroBopa, a Takke NOKyMEHTOB, COCTaBICHHbIX CTOPOHAMH B €r0



HCIIOJIHCHUC, NHBIC TCPMHUHBI U OIIPCACIICHUA UCIIOJIb3YIOTCA B 06H_[CHpI/IHHTLIX 3HA4YCHUAX.

3. lIpeamet my0JaM4YHOM 0(pepThI
3.1. Ilpeamerom Hactosimied myOauMuHOM oOQepThl SBISETCS NPENOCTaBlIEHUE 3aKazuuKy
TOCTUHUYHBIX ycayr VcrogHuTeneM B COOTBETCTBUHM C YCIOBHSMM JAaHHON IMyOIMUHON OQepTHl,
neicTBytomM 3akoHonatensctBoM P® u [punoxenusimu k naHHomy JloroBopy myOaudHOMN
oepTsl.
3.2. Ilybnuunast odepra ¢ npunoxenusmu: [Ipasuna 6ponupoanus (IIpunoxenne Ne 2), [Ipasuna
npoxxuBanus ([Ipunoxenue Ne 3), Pasmen caiita «Homepa u 1eHBI», SIBISIIOTCS HEOTHEMIIEMOM
4acThIO HACTOSLIETO JOrOBOPA, COAEPKAT MOIHBIN IEPEUEHDb YCIIYT, OKa3aHHE KOTOPhIX BO3MOYKHO B
paMmkax Hacrosuero /loroBopa, 1 MopsaoK MX OKa3zaHUs, MyOIMKYOTCs Ha caifte McnonHuTens, a
TaKK€ Pacrojyiaralorcsi B oOLIEIOCTYITHOM U O3HAKOMJIEHHS MECT€ B CPEICTBaX pa3MeIlleHUs
HcnonHuTens 1o BbIIEYKa3aHHBIM aJ{pecaMm.
3.3. UcnonHutenb mNpeaocTaBiseT TOCTUHUYHBIE YCIYI'M 3aKa3uMKy B COOTBETCTBHUHM C
IIpaBumaMu  mpenocTaBiIeHUs TOCTMHHUYHBIX — ycayr B Poccuiickoir  Pepepauuu,
ytBepxkaeHHbIME [locTtanoBnenuem I[lpaBurensctBa PO ot 27.11.2025 Nel912 «O06 yTBepkaeHUH
[IpaBui npenocraBieHUss TOCTUHUYHBIX YCIYT U YCIyT UHBIX CPEICTB pa3MelieHus B Poccuiickon
denepanum.
3.4. VcnoaHUTENh UMEET NMPABO U3MEHSTH YCIOBUS JaHHOW myOonuyHou odepTsl, Tapuds u qpyrue
NPWIOKEHUs] K Hel 0e3 IMperBapUTENbHOrO COIlacoBaHusl ¢ 3aka3uukoM, lloTpeOurenem,
obecrieynBas MMPH 3TOM ITyOJIMKALMIO H3MEHEHUH B OOIETOCTYITHOM Il O3HAKOMJICHUSI MECTe, He
MEHee YeM depes3 3 KaJIeHJapHbIX JHS MOCie UX yTBepxkaeHus McnonHurenem.
3.5.  Omnara 3akazuukoMm (Ilorpeburenem) ycayr y Mcnomnurens, naptaepoB McnonHurens u
TPETbUX JIUI, pEaTu3yoUmXx yciayru McnomHurtens, sBiseTcs O€30rOBOPOYHBIM —aKLIENTOM
Hactosiiiert [Tyommanoit odeptsr.
3.6. Cpox aeiictBus JloroBopa, 3aK/II0O4EHHOIO IMyTeM akKIeNnTa HacTosAlled MyOnmu4Hol odepTsl,
IIPUPABHUBAETCS K CPOKY JEUCTBUS OIUIAYEHHBIX 3aKa3UMKOM FOCTUHUYHBIX YCIIYT.

4. Akuent odepThl M 3aKJII0YEHHE 10T0BOPa 0(hepThI
4.1. Hacrosmuii IOTOBOp CUYHMTAETCS 3aKIFOUYEHHBIM C MOMEHTA MOATBEpXKAcHHs VIcrmomHuTeneM
3asBKH IIyTEM HAIpPaBJICHUS] COOTBETCTBYIOMIETO YBEAOMIICHUS O TOATBEPIKICHHNA OPOHUPOBAHUS U
copepiieanst 3akazuukoM (Ilorpeburenem) nelCTBUI, HAmMpaBICHHBIX Ha TMOMyYEHUE YCIIYT
CpeicTBa pasMeIleHHs, B TOM YHCJIE OIUIaThl YCIYr CPEACTBA pa3MEIIeHUs 3aKa3drKOM
(ITorpebutenem).
4.2. Cpok [uist coBepIIeHUS aKienTa ohepThl 3aKa3unKoM SIBISIECTCS HEOTPAHUYCHHBIM.

5. YciaoBus u mopsiAoK NpeaoCcTABIEHUS YCJIyT
5.1. OznakomuBmuck ¢ Paznenom «Homepa u nens», [IpaBunammu OponupoBanus, [IpaBuiamu
MPOKUBAHMS, pa3MEUIeHHbIMU Ha caifte lcnonnurtens, BbIOpaB BUA YyCIOyrd, 3aKazyuK
3arpalirBaeT BO3MOXKHOCTh OKa3aHus yciuyr y Mcnonnurens.
5.2. bponupoBaHue HOMepa OCYIIECTBISIETCS ITyTeM HallpaBlIeHuUs 3asBKU VcnonHuTemto:
- ¢ caiirta;
- 110 MIEKTPOHHOM IOYTE;
- o TenedoHam: otaen oponuposanus: +7 (918) 307-47-48;
oecrutatHas ropstuas tuHUS: 8 (800) 333-61-69;
- HerocpeacTBeHHO B CpecTBE pa3MelIeHNs y aIMUHUCTPATOpa Ha CTOMKE PECEIIIIIH;
- 3a5IBKU C IIOPTAJIOB;
- 3a5IBKU OT areHTOB.
5.3. Ha ocHoBanuu 3asiBku 3akazuuka, McnoiaHutens, npu HaJIu4uM B yKa3aHHBIE B 3a8BKE JAThl
cBoOoHOTO HOMepa, HampasiseT 3aka3uuky ([lorpeburtento) yBemomiieHHE O TOATBEPKICHHUH
OpOHHMPOBAHWMSI, COJEpIKAIIee CBeICHUs 0 HanMeHoBaHuu VcromauTens, 3aka3unke (Ilorpedurene),
nH(GOPMAIMIO O 3aKa3aHHOM HOMEpPE U €ro KaTeropHH; LIeHE Pa3MEIlEHHUs; CPOKaX MPOKUBAHUS;
IIEpEYHE YCIYT, BXOJAIIMX B IIEHY HOMEPA; EPEUYCHb U LIEHY MHBIX IUIATHBIX YCIIYT, OKa3bIBAEMbIX
UCIIOTHUTENIEM 3a OTHENbHYIO IUIaTy, YCJIOBHUS HUX MPHOOPETeHHs M OIUIaThl, 00 YCIOBUSX
OpOHMPOBaHMS, @ TAK)KE MHBIE CBEICHUS 00 OKa3aHUH TOCTHHUYHBIX YCIYT.



5.4. B cimydae OTCYTCTBUS B YKa3aHHbBIE B 3asiBKE JIaThl CBOOOAHOTO HOMeEpa, VcmonHuTenb BlipaBe
OTKa3aTh B yAOBJIETBOPEHUH 3asIBKH.
5.5. HWcnonHuTens BMeCT€ C YBEIOMIEHHEM O TOATBEPXJACHUU 3asBKU HAa OpOHHpPOBAHUE,
HampapisieT 3aka3yuKy CYeT Ha MpeAoIulaTy 3a MpPOKMBaHUE. 3aKa3uukd, 3a0pOHUPOBABIINE
MpOXXKMBAHKUE, BHOCAT MpPEOIJIaTy 3a MepBble CYTKH MpokuBaHUs b0 B pasmepe 100%, B
3aBUCUMOCTH OT BeIOpaHHOTO Tapuda.
5.6. Cuer cuuTaeTcs IeHCTBUTEIBHBIM B TEUCHHE YKA3aHHOTO B HeM VICromHuTENeM CpokKa.
5.7. Onnara yciyr npoXUBaHUsI IPOU3BOJUTCS B CIEAYIOLIEM MOPSAKE:
- CTOMMOCTb TNEPBBIX CYTOK MPOXKMBAHUS OIJIAYMBAETCS B TEUEHUE CPOKA, YCTAHOBJIEHHOIO B CUETE
HcnonuuTens, HO HE TIO3IHEE 5-TH paboYMX JHEH, C TaThl BRICTaBleHUs cueTa. CueT HampaBiseTcs
I10 JIEKTPOHHOMY aJipecy 3aKa3uuKa;
- OKOHYATEJbHBIN pacueT 3a MPOXUBAaHUE OCYLIECTBIIAETCA B JIeHb 3ae3/1a B CpeicTBO pa3MelieHHs
HAJIUYHBIM ITyTEM WJIU C UCIIOJIb30BaHUEM IUIaTEKHBIX KapT.
5.8. B cmydae OoTCyTCTBHS OIUIaThl cyeTa, 3aKa3uMK YBEIOMIISIETCSI OTBETCTBEHHBIM MEHEIKEPOM
IIyTEM COBEPIICHMS UCXOJSIIETO 3BOHKA, WM ITyTEM OMOBELIEHUS CMC UJIH 110 3JIEKTPOHHOM 1ouTe,
0 HEOOXOMUMOCTH COBEpILIEHHUsSI OIiaThl OpoHHMpOBaHMs. B cimyudae oTkas3a 3aka3uuka OT OILIATHI,
OpOHHpOBaHHE HOMEpPA CHUMAETCS.
5.9. Cymma npeforuiatel, BHECEHHAS 3aKa34MKOM Ha pacueTHBIN cueT 1100 B Kaccy McmonHurens
BKJIFOYAETCsI B CTOMMOCTD OIIaThl HOMEpA.
5.10. 3akaszumk, oruiayuBas cyeT VcmomHuTens, MOATBEPXAAeT MNPUHATHE YCIOBHHA OQEpTHI
Ucnonuurerns.
5.11. Tlocne mnonyyenuss 3akazuukoM oT VcnonHutens yBeOOMJICHHS O TOATBEPKIACHUU
OponmpoBaHusl u coBepmieHuss 3aka3zunkoMm (IloTpeOuTerieM) ACWCTBHIA, HamMpaBIEHHBIX Ha
MONTyYeHUE YCIyT CpEeACTBa pa3MEUIeHHs, B TOM YHWCJE OIJIaThl YCIyr CPEICTBa pa3MeIIeHUS
3aka3zuukoMm (IToTpedburenem), 7OroBop oepThl BCTYMAET B CHITY.
5.12. Cpok pneifctBus [loroBopa, 3aK/II0YEHHOrO MyTeM akuenTa Hacrosuiei [lyOnudanoit odepTsl,
MIPUPABHUBAETCS K CPOKY OIJIAYEHHOTO IEPUO/Ia MPOKMBaHUs 3aKa3unKa.
5.13. Yenyra o pa3MenieHnio OCyecTBIsAeTCs: ¢ MoMeHTa npuobitus [loTpedurens.
5.14. IInara 3a npoKWBaHUE B3UMAETCS B COOTBETCTBHUM C €IMHBIM PACUETHBIM YaCOM 110 MECTHOMY
BPEMEHH, COIVIACHO YTBEP)KIACHHBIM TapudaM Ha COOTBETCTBYIOIIMI THI HOMEpA, HAJTUYHBIMHU
JICHE)KHBIMH CPE/ICTBAMU, JINOO IMIaTEeKHBIMU KapTaMHU.
5.15. B cayuae pannero 3ae3na [lorpeburens omnara npou3BOAUTCS B CIIEAYIOIIEM MOPSIIKE:
- He Oozee 6 yacoB /10 yaca 3ae3/ia — oyacoBas OIlIaTa;
- oT 6 10 12 yacoB g0 yaca 3ae3aa - 50% OT CTOUMOCTH HOMEDA;
- ot 12 1o 24 yacoB a0 yaca 3ae31a — 100% ot croumocTu HOMeEpa.

B cnyuae 3anepxxku Bbiezna [lorpebutens muata (ImpoajieHHE MPOXKHUBAHMS) B3MMAETCS B
CJIEYIOILEM MOPSIKE:
- He OoJsiee 6 4acoB MOcCJe pacueTHOro yaca — oyacoBas orJiara;
- 0T 6 10 12 yacoB nocnue pacueTHoro yaca - 50% OT CTOMMOCTH HOMEDA;
- ot 12 10 24 yacos nocne pacuetHoro yaca — 100% ot croumoctu HoMepa.
5.16. Pazmemienue [loTtpeburtens B yxe 3a0pOHUPOBAHHOM HOMEpPE 110 BpeMeHH 3ae3/1a B CpesicTBo
pasmeneHus, 3agepxka [lorpeOutens mociae pacyeTHOro 4aca JOMYCKAETCs MO COIVIACOBAHMIO C
aJIMMHHUCTPATOPOM Ha PECEIIIIH.
5.17. Tlpu ono3nanmu Ilorpedurens OGonee yeM Ha 24 yaca B3UMaeTcs IUiaTa 3a (aKTUICCKUN
MPOCTOI HOMEpa, HO He OoJiee YeM 3a CyTKHU.
5.18. Jletu B Bo3pacte 10 4-X JIET BKIIOYUTEIIBHO O€3 MPEeI0CTaBICHUS JOMOJIHUTEIBHOTO MECTa
pacnionaratorcst B CpeactBe pasmenieHus: OecrutatHo. CBbllie 4-x  JIET MPEIOCTaBISETCA
JOTIOJTHUTEIHLHOE MECTO, U OIlIaTa OepeTcs Ha OOIMX OCHOBAHUSX.
5.19. B cayuae ecnm B HOMepe NpPOXKHBAET JBOe JAeTel 1m0 4 net, odopmisercss OIHO
JOTIOJTHUTEHHOE MECTO, U OTIaTa OepeTcs Ha OOIIMX OCHOBAHUSX.
5.20. 3aceneHue mnoTpedOUTENs, SABISAIOLIETOCS TIpaxaaHuHOM Poccuiickoit  ®enepanuu,
OCYIIECTBIICTCSA MPH YCIOBUU TMPEIbSIBICHUS MOTpeOUTENIeM AOKYMEHTA, YIOCTOBEPSIOLIETO €ro
JIMYHOCTB B COOTBETCTBHHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, B TOM YHUCIIE:
1) macriopra rpaxkaanuHa P®, ynocToBepsromiero JMYHOCTh TpaxkaanuHa PO Ha tepputopun PO;



2) macnopra rpaxnanuaa CCCP, ynocroBepsioniero JMuHOCTh rpaxkaannHa PD, 10 3aMeHb! ero B
YCTaHOBJIEHHBIM CPOK Ha NAcHopT rpaxkaaHnHa PO;
3) macnopra rpaxnaHuHa P®, ymocToBepsIOmero JMYHOCTh TpaxaaHuHa PdD 3a mpenenamu
tepputopuu PO;
4) BpeMEHHOI'0 YI0CTOBEPEHHS JTMYHOCTH IrpakaannHa PO;
5) IOKYMEHTa, yI0CTOBEPSIONIEro JUYHOCTh BOGHHOCTY X amiero P®, - B nepuoa moOunu3zanuu, B
NIEPHUOJ JENCTBUS BOECHHOTO MOJIOKEHUS U B BOGHHOE BpPEMS
6) Ha OCHOBAHHUU CBEIEHUH, CONEPXKALIUXCA B JIOKYMEHTE, YJOCTOBEPSIOIIEM JHMYHOCTH, MOCIE
uACHTUGUKAIMU W (MIM) ayTeHTU(UKAUMK TpaXJaHUHA C  HCHOJb30BAHUEM  €IUHOMN
OMOMETPUYECKON CUCTEMBI.
5.21. 3acenenue B cpeACTBO pa3MELICHHsI HECOBEPLIEHHOJIETHETO rpaxkaanuHa Pd, He nocturmero
14-neTHero BO3pacra, a TaKkKE HECOBEPIIEHHOJIETHErO rpaxiaannHa P®, nocrturmero 14-ietHero
BO3pacTa M HE MOJIYYMBILIErO @AcHopT TrpaxaaHuHa P®d, ocymiecTBiuseTrcs Ha OCHOBaHUU
CBUJETENBCTBA O POXKICHUM YKAa3aHHOTO HECOBEPIIECHHOJIETHETO TIpakJaHMHA M JIOKYMEHTOB,
YAOCTOBEPSIOIUX JIMYHOCTh HAaXOAIINXCS BMECTE C HUM POAUTENEH (3aKOHHBIX MPECTaBUTENIEH)
WIK COIMPOBOXKJIAIOLIETO JIMLA MPU YCIOBUU MPEICTABICHHUS TaKUM CONPOBOXKIAIOIIMM JIMIIOM
coriacusi poAuTenel (3aKOHHBIX IMPEICTaBUTENEH) 3TOr0 HECOBEPLICHHOJNETHETO TpaKIaHWHA Ha
3aceyieHUe B CPEICTBO pa3MELCHUS.

3acesieHue B CPEJICTBO PA3MEILEHUSI HECOBEPLIEHHOIETHETO IpaxiannHa PO, nocrurmiero
14-netHero BO3pacTa, OCYLIECTBISAETCS HAa OCHOBAHMM JOKYMEHTA, YIOCTOBEPSIOLIEIO €ro
JUYHOCTb, U JJOKYMEHTOB, yAOCTOBEPSAIOIINX JUYHOCTh HAXOIALIMXCS BMECTE C HUM POAUTENEH
(3aKOHHBIX MpPEICTaBUTENIEH) WIK CONMPOBOXKAAIOIIETO JIULA MPHU YCIOBUU IPEICTABICHUS TaKUM
COIIPOBOXKJIAIOLMM JIMIIOM CcOINIacud. B OTCyTcTBHE psIOM € TakuM HECOBEPIICHHOJIETHUM
poauTenel (3aKOHHBIX IPEJICTAaBUTENEH) WM CONPOBOXKIAIOIIETO JIMLA 3acCElI€HHE ATOro
HECOBEPILIEHHOJIETHETO B CPENCTBO Pa3MELIEHUS OCYIIECTBISAETCS HAa OCHOBAHMU JOKYMEHTA,
YIOCTOBEPSIOIIETO €ro JINYHOCTD, IPU YCIIOBUU MPEACTABIECHUS COITIACHSL.
5.22. 3aceneHue mnoTpeOUTENs, SBIAIOLUIETOCS HHOCTPAHHBIM TIPAXKAAHUHOM MM JMLOM 0e3
IpaXIaHCTBA, OCYILIECTBISIETCSI NPU YCIOBHM MPEIbSBICHUS TaKUM NOTpeOUTEIEM JOKYMEHTA,
YAOCTOBEPAIOILETO €T0 JUYHOCTh B COOTBETCTBUH € 3aKOHOAATEILCTBOM PD, B TOM ymce:
1) macropra MHOCTPAHHOIO TpakJaHWHA JHMOO0 MHOTO JOKYMEHTA, YCTaHOBIEHHOTO (hefepaabHbIM
3aKOHOM MWJIM IIPU3HABAaEMOIO B COOTBETCTBUHM C MEXKIyHAPOIHBIM AoroBopom P® B kadecTBe
JOKYMEHTA, YIOCTOBEPSIIOIIETO JMYHOCTh HHOCTPAHHOTO TPak/IaHUHA;
2) HOKyMEHTa, BBIJAHHOTO MHOCTPAaHHBIM TOCYJapCTBOM M IPHU3HABAEMOIO B COOTBETCTBUU C
MEXIyHapOIHbIM J0roBopoM P® B KauecTBe NOKyMEHTa, YIOCTOBEPSIOILIETo JMYHOCTh Jula 0e3
IpakJJaHCTBA;
3) paspernieHus: Ha BpeMEHHOE POKUBAHUE JIMIla 0e3 rpak1aHCTBa;
4) Bu/a Ha KUTEIHCTBO Jinla 0e3 TpakKIaHCTBa;
5) BpeMEHHOTO YJJOCTOBEPEHHS JIMYHOCTH JIIa 0e3 rpakaancTea B PO.
5.23. 3acesneHue B CPEACTBO Pa3MEUICHNUs MHOCTPAHHOIO I'pakJlaHMHA WM JHla 0e3 rpakJaHCTBa,
He aocturmux 18-1eTHero Bo3pacra, OCyLIECTBISETCS HA OCHOBAHWU YKa3aHHBIX B IyHKTe 5.22.
Hacrosiero /[oroopa JOKyMEHTOB, yIOCTOBEPSIOIINX JIUYHOCTh HHOCTPAHHOTO TPaskJaHUHA WU
muna 0e3 rpakJaHCTBa, HE JOCTUIIIMX |8-leTHero Bo3pacTa, W HaXOISIIMXCS BMECTE€ C HUMHU
poautenell  (3aKOHHBIX MpPEACTABUTENIEH) WM CONPOBOXKIAIOIIETO JIMIA, TPU  YCIOBHH
MIPEJICTABICHUS TAKUM COMPOBOXKIAIOIIUM JIUIIOM (JIMLAMH) COINIacusl.
5.24. IlepeBoa U3 OHOTO HOMEPA B JIPYTroi MOXKET MPOU3BOAUTHLCS MO cornacoBaHnio CTOPOH UM B
Cllydae BO3HUKHOBEHUS HENMPEABHUICHHBIX OOCTOSTEIBCTB, CIIOKHUBIINXCS B CpeacTBe pa3MeIIeHusI.
ITepeBon odopmiisieTcs 1eKypHbIM aIMUHUCTPATOPOM.
5.25. B ciydae yTparhl Wik MOBPEXIeHUsS umylnecTBa CpeacTBa pa3MeIleHHs, B COOTBETCTBUU C
3akoHonarenbcTBOM P® IlorpeOutens Bo3Mmemiaer yuiepd, a TakkKe HECeT OTBETCTBEHHOCTH 3a
HapylLIeHUs, MPUYMHEHHbIE NPUIVIAIIEHHBIMM UM JIMIIAMH, COINIACHO IHPEHCKYypaHTy, Ha
BO3MEILEHHE MaTepHaIbHOro yiepoa.
5.26. Homepa aiist mposkuBaHUsI OOBSBICHBI HEKypAlIe 30H0iM. B OTene oTBeACHHI criennaibHbIE
MecTa JUIsl KypeHusl.
5.27. Iloceuienue rocrel, MpPOXKUBAIOUIMX B HOMEpAX, MOCTOPOHHUMU JIMLIAMU Pa3pelaeTcs 10
23:00 mpu HaJTMYUHU TOCTEBOTO MPOITYCKa, BEITAHHOTO CIIYKOO0W pa3MeIIeHusl.



5.28. Ilpu orcyrctBum I[loTpeburens mo MecTy NpoKMBaHUs Oonee 2-X 4acoB (COIIACHO €ro
pacdyeTHOrO 4aca) Oe3 ormarel McrmomHHUTENbh CO3MaeT KOMHUCCHIO, TPOM3BOIUT OMUCH MMYIIECTBA
[TorpeOuTens, HAXOAAIIETOCs B HOMEpPE, € MOCIEAYIOIIMM 0CBOOOXKIEHUEM HOMEPA.

5.29. Bo3Bpar JEHEXHBIX CpPEICTB 3a KYyIUIEHHBIE OKCKYpCUOHHbIE OWJIETHI IpHU OTKa3e
[Torpeburens ot ycinyru ocymectBiusercs, eciu [lorpedburens coobmmin 06 oTkase 3a 24 daca 10
MOMEHTa MCTOIb30BaHUs YCIyTH. Bo Bcex qpyrux ciydasx — ACHEKHBIE CPEICTBA BO3BPAILIAIOTCS C
y4eTOM KOMITeHCcaluu pacxoaoB McnonuuTens.

5.30. Ecmm 3akazumk (ITorpebutens) yBemomiiieT 00 OTKa3e OT JOroBopa JO AHS 3ae3na,
Hcnonuurens Bo3Bpamaer 3akazuuky (IloTpeburento) ruiaTy 3a ycinyrd CpeicTBa pa3MElICHHUsS B
MIOJTHOM pa3mepe.

5.31. B cnyuae HECBOEBPEMEHHOIO YBEIAOMJICHHMS 00 OTKa3ze OT JOroBopa 3aKa3uukoM
(ITorpebutenem), omo3nanus WU HE3ae3/1a MOTPEOUTENS ¢ HErO WM C 3aKa34rKa B3UMAETCs Tjiara
3a HOMeEp, HO He OoJiee 4eM 3a CyTKH.

5.32. Ilpu npunyautensHOM BbiceneHuu [loTpeOurtens B CBsA3HM ¢ IpyObIM HapyIIEHUEM TMPABUI
npokuBanust B CpeacTBe pa3MeNIeHUs WM COBEPIICHHEM HETIPAaBOMEPHBIX JIEHCTBHI B OTHOIIICHUN
Opyrux rocted wnu nepcoHana CpeicTBa pa3MelIeHHs BO3BpaT JEHEXKHBIX CPEJICTB 3a
HEHCII0JIb30BaHHbIEC YCIYTH OCYLIECTBISETCS ¢ YYETOM KOMIIEHCALMHU pacxooB McrnomHuress.

5.33. llpenenbHblii cpok mpoxkuBaHus B CpelicTBE pa3MEIICHUs COCTABIISIET 6 MECAIICB.

5.34. TlocraBuB mnoanuch NpH o3HaKomJeHuWHW ¢ I[lpaBunamu npokuBanus, Ilorpedurenn
cornamaercs Ha 00paboTKy ero MmepcoHaIbHBIX JAaHHBIX, YKA3aHHBIX B KAPTOUKE OPOHHPOBAHMS, a
TaKKe MOATBEPKAAET, YTO O3HAKOMUIICS C MHBIMU IpaBuiiamu Mcnonaurens.

6. CrouMocTh yCJIyT U MOPSIAOK PacyeToB MO J0T0OBOPY

6.1. B cTouMOCTh NpOXHUBAHUS BKIIOYEHO:
- IPO’KMBAaHKUE B HOMEPE BRIOPaHHOW KaTerOpuHu;
- BBI30B CKOPO ITOMOIIIH;
- IOCTYI ¥ BO3MOXXHOCTb IIOJIb30BaHMs allTEUKOM JIJIsl OKa3aHUsI IEPBOM TOMOLIH;
- JOCTaBKa B HOMEP KOPPECHOHACHIIMH, aPECOBAHHON NOTPEOUTEIIIO, 10 €€ MOITyUYEeHUH;
- 1o0Oy/Ka K OIpe/ieJIEHHOMY BPEMEHU;
- IIOJIb30BAHNE TOHOMETPOM;
- UHBIC YCIIYTH, YKa3aHHBIC B YBEJIOMIICHUH O IOJITBEPKACHUN OPOHHPOBAHUSI.
6.2. Ycnyru HcnomHuTens, He YKa3aHHbIE B YBEJAOMIICHHHM O TIOATBEP)KIACHUU OpPOHHPOBAHUS,
Cuete Ha ormutaty, [JJoroBope u [Ipunoxenusx k Hemy, OyIyT CUUTATbCA JOTOJHUTEIBHBIMU U OYIyT
OKa3bIBAThCS 32 JOIMOJHUTENIBHYIO IUIATY.
6.3. CTOoMMOCTP yCIyI'H TIPOXKMBAaHUS yCTAaHABIMBAETCSA HA OCHOBAaHWU OQHUIIHAIBEHO
ormyOnukoBaHHBIX TapudoB CpencrBa pasmenienus Vcnomnutens Ha caidte Otenst ¢ ydeTom
JNEUCTBYIOIIMX akIil oT VIcoMHUTENS Ha JaTy 3aKJII0UeHHs Hactosiero JJorosopa.
6.4. B coorBerctBUM ¢ u3MeHeHusiMu B HamoroBom kozmekce P® (rmaBa 33.1 «Typuctuyeckuii
Hajor»), BHeceHHbIMU DenepanibHbIM 3akoHOM 0T 12.07.2024 Ne 176-®3; peumenuem ['opoackoro
CoOpannss Couu MyHHUIMIIAIBHOTO 00pa3oBaHUs TOPOACKOM OKpyr ropoxa-kypopr Coun
Kpacnomapckoro kpas ot 31.10.2024 Nel00 «OO6 ycTaHOBICHHMM W BBEACHUH B JICHCTBUE
TYPUCTUYECKOTO HaJOra Ha TEPPUTOPHUM MYHHULIMIAIBHOTO OOpa30BaHHUs TOPOJICKONH OKpyT
ropoa-kypopt Coun KpacHomapckoro kpas», B CTOUMOCTb YCIIYT MPOXHBaHHs BKJIIOUEHA cymMMa
Typuctuyeckoro Hanora.

[Ipn sTOM, OT ymuiaThl Hajora OCBOOOXKIAIOTCS KaTeropus JHI, UMEIOUIMX MpaBO Ha
MOJyYEHHUE JIBIOT B COOTBETCTBUH C 3aKOHOJATEIbCTBOM PD.
6.5. Ilo wHacrosimemy noroBopy, 3akazuuk (Ilorpebutenb) oO0s3yeTcss OIUIATUTh YCIYTH B
CJIEYIOIIEM MOpsIKE:
- CTOMMOCTH TEPBBIX CYTOK MPOKHUBAHHS OIUIAYMBaeTCAd 3aKa3YMKOM B CPOK, YCTAHOBJICHHBIH B
cuete McmomHuTtens, HO He TO37HEE S5-TW pabo4yMx IHEW, ¢ Aarhl BHICTaBlIeHHS cyera. Cuer
HaIpaBJIsAETCs 10 AIEKTPOHHOMY aJipecy 3aKa3uuKa;
- OKOHYATEJIbHBIN pacueT 3a MPOXKUBaHHE OCYLIECTBISIETCS B I€Hb 3ae3/1a B CpecTBO pa3MelleHUs
HAJIMYHBIM ITyTEM WM C UCTIOJIh30BaHUEM IIIATEKHBIX KapT.
6.6. Ilpu npoxuBanuu [lorpeduTens He Oonee CyTOK, OriaTa MPOU3BOAUTCS B pa3MepPe CTOMMOCTH
HOMEpa 32 OJIHU IOJHbIE CYTKH.
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6.7. B cnyuae, ecnu 3akazuuk (I[lorpeburens) yBemomisieT 00 0TKa3e OT JOTOBOpA A0 JHS 3ae3/a,
Wcnonuutens Bo3Bpamaer 3akazuuky (Ilorpeburento) muaTy 3a yciayru CpeicTBa pa3MeleHHUS B
IIOJIHOM pa3Mepe.

6.8. B ciayuae HECBOEBPEMEHHOTO YBEIOMJICHHsI 00 OTKa3e OT JOTrOBOpa 3aKa3dyuKOM
(ITorpeburenem), oro3naHus WIK He3ae3/1a MOTPEOUTEINS C HETO MM € 3aKa34MKa B3MMaeTcCs Iiara
3a HOMep, HO He OoJiee 4eM 3a CyTKH.

6.9. BosBpar nenexsbsix cpenctB Ilorpeburento mnpousBomutcs cnonHutenem crueayoumm
obpa3zoM:

— B cnyuae, ecnu omuara yciayr OpOXKHBaHMS IMPOBOAWIACH IPU 3aKa3e IyTEBKU B
Typuctuueckoit ¢upme (AreHToM), BO3BpaT ACHEKHBIX CPEACTB MPOU3BOAUTCS TONBKO YKa3aHHBIM
AreHtoMm (Typhupmoit).

— B cnyuae, ecnu Ilorpebutenem Obuia OCyIIECTBICHA OIUIaTa Oe3HAIWYHBIM CIIOCOOOM
oriathl, VIcroHUTENb OCYIIECTBISET BO3BPAT ICHEKHBIX CPEACTB IyTeM O€3HAJIUYHOM OILIAThI.

- OcHoBaHMEM MJisi BO3BpaTa JCHEXKHBIX CPEACTB sBJIseTcs 3asBieHue or IlorpeOutens B
MMCHMEHHOM BHUJIE O BO3BpaTe PaHee OMIAu€HHBIX YCIYT C YKa3aHHEM MPUUMHBI BO3BpaTa.

— IIpu odopmieHun 3asBiIeHHS Ha BO3BpAT YCIYI, OIUIAUEHHBIX HAJMYHBIMH B J€Hb HX
OILIAaThI, BO3BpAT OCYMIECTBIISICTCS HAIWYHBIM CIOCOOOM B JCHb OOpAalIeHHs U3 ONEPalnOHHON
Kaccel CpencTBa pa3MenIeHus.

— [Tpu odopmneHnn 3asBI€HHUS HAa BO3BpAT YCIYI, OIJIAY€HHBIX HAJIWYHBIMU HE B J€Hb UX
OILJIATHI, a TAKXKE MPH OILIaTe YCIyT Oe3HAIMYHBIM CIOcOO0M (Oe3HANINYHBIN NepeBo], OaHKOBCKas
KapTa, WHTEPHET-dKBallpUHI) BO3BpaT JACHEXKHBIX cpeAcTB IloTpeduTento ocyuecTBiaseTcs
Oe3HaTuIHBIM criocoOoM B TeueHuu 10 gHEH ¢ MOMEHTa mojydeHus 3asBieHus [loTpebdurens mo
0aHKOBCKMM PEKBU3UTAM yKa3aHHBIM B JaHHOM 3asiBJICHHE.

— Ecnu 3a IlorpeOutens omiary yciyr IpoOM3BOAMIIO IPYroe JIMIO, TO B 3asIBIIEHUE HA BO3BPAT
[Torpeburento HeoOXoauMo yka3biBaTh JaHHble [lomydarenss U OaHKOBCKHME PEKBU3MTHI
HernocpeAcTBeHHoro [lnatenpuiyka.

6.10. Bce pmonomHUTENBHBIE YCIyIM, @pefocTaBisgeMble VIcrmonHuTeneM, OIUIaYMBaIOTCS
[ToTpeburensiMu caMOCTOATENbHO B Kaccy Mcmomnurtens. B chmydae omiaThl AOMOTHUTENBHBIX
yciyr 3aka3uukoM, OH HarlpaBiiseT VIcnmonHuTemo 3as8BKy U YKa3bIBa€T CPOKU U (HOpMY OIUIATHI 32
JIOTIOJIHUTENbHBIE YCITYTH.

6.11. Pacuerst mexay CropoHaMH NpPOM3BOAATCA B PYyOIsX, KaK HAJIWYHBIMH JICHEKHBIMH
CpeICTBaMH, TaK U MO Oe3HAJINYHOMY pacuery, CIoco0aMH, COIVIaCOBaHHBIMH CTOpPOHaMH B
HacTosnieM JloroBope, ¥ CUNTAIOTCS IPOM3BEICHHBIMU C MOMEHTA BHECEHUS IEHEXKHBIX CPEACTB Ha
cuér VcnonHurenss B KpEAUTHOH OpraHum3anuy, OAHKOBCKOMY ILIAT€KHOMY areHTy WM B Kaccy
Ucnonuurerns.

6.12. Ecim 3akazuuk ([loTpeOutens) OpoHUpOBal HOMEpP HaA OMPEACICHHBIM CPOK, M ObLI
BBIHY)KJICH yexaThb paHbIIe 3Toro cpoka, 3akazuuk ([lorpeOutens) o00s3aH mpemynpenuTsb
Hcnonuutens o0 M3MEHEHUH CPOKOB IPOKKMBaHuUs 3a 24 yaca 10 Bble3na u3 CpencTBa pa3MeleHusl.
B nporuBHOM ciyuae 3akazuuk orviadyuBaeT McnoaHuTeno GakTH4ecKu MOHECEHHbIE UM PacXobl
B pa3Mepe CyTOYHOM CTOMMOCTH MPOKHUBAaHUS B HOMEPE.

6.13. Yciyru oka3bIBatOTCS MPH YCIOBUM MX MOJHOM oruiaThl 3akazdyukoM. OCyIieCTBICHUE OIIAThI
ycIyr mo Hactosimemy JloroBopy 3a 3aka3uuka JtOOBIM TPETHUM JIMIIOM HE WM3MEHSET MpaBa U
00s13aHHOCTH 3aKa3urKa 1o HacrosuieMmy Jlorosopy.

6.14. 3aka3uyuKk CaMOCTOSITENIbHO OTCIIEKHBAET U3MEHEHUE PEKBU3UTOB VCIIOMHUTENS, yKa3aHHBIX B
HacTosimieM JloroBope, M HECET OTBETCTBEHHOCTh 3a MPAaBUIBHOCTb IIPOU3BOAMMBIX UM
Oe3HAIMYHBIX TIATEeKEH.

6.15. Ycnyru mo ycMOTpeHHIO 3aKa3unka, MOTYT OBITh OTUTAYEHBI OTHIM M3 CIICIYIONIUX CTIOCOOOB:
- B O€3HAJIMYHOM MOPSAKE MyTeM OaHKOBCKOTO MEpeBOJia JEHEKHBIX CPEICTB HA PACUETHBIN CUET
Hcnonaurens;

- 32 HANIMYHBIN pacueT B kaccy Mcnonnutens;

-0aHKOBCKOH KapToW;

- OHJIal{H oOIUIaTa Mo cchuike Ha MHTEepHEeT -dKBalpHUHT (CChUIKA BBICHUIACTCS MEHEHKEPOM OT/Iela
OpOHUPOBAHHMSA).

6.16. OO0si3aTenbCcTBO 3aka3uuka IO oOIulaTte yciayr VIcronHuTenst CUMTaeTcsl BBIIOJHEHHBIM B
MOMEHT 3a4MCIJICHUS MPEIOILIATH/COOTBETCTBYIOIINX JIEHEKHBIX CPEJICTB HA PACUETHBIN CUET WIIH B



Kaccy Mcnomaurens.

7. O0s13aHHOCTH M IIPaBa CTOPOH

7.1. UcnomauTens 00s3yeTcs:
7.1.1. IIpenocraBuTh 3aKa3zuruKy BHIOpPAHHBIC U OTIJIAYCHHBIC YCIYTH.
7.1.2. B TeueHue cpoka IEHCTBUS HACTOSALIETO JOrOBOpa OKa3aTh 3aKa3uMKy OIUIAYEHHbIE UM
YCIIyTH, YKa3aHHblE B YBEIOMJIEHUM O MOATBEPKIACHUM OpPOHMPOBAHMSI B COOTBETCTBUU C
NEeHCTBYIONIMM 3aKoHoAareldbcTBOM P®d, ycnoBusMu Hacrosimeld oQepThl, AEHCTBYIOIMIMMHU
Tapudamu 1 IeHamMHu.
7.1.3. CoxpaHsiTh KOH(UICHIMATBHOCTh HMH(pOpMANMK 3aKa3uvKa, IMOJYYEHHOH OT HEero IpH
perucTpanuy, 3a HCKIIOUEHUEM CIIydaeB, NIPEIyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
PO.
7.1.4. IlpenoctaBnsiTh KayecTBEHHble ycinyru. [IpuHUMarh CBOEBpEMEHHBIE MEpPbI 110
NPEIYNPEXACHUI0O U PETYJUPOBAHUIO HApyLIEHWs KauecTBa IPEAOCTABISAEMBIX  YCIYT.
CBoeBpeMeHHO MH(POPMHUPOBATh 3aKazyMKka 00 M3MEHEHMSIX B CTPYKTYpE YCIYT, OKa3bIBA€MBbIX 110
HACTOSLIEMY JOIOBOPY YCJIOBUAX MX OKa3aHUs.
7.1.5. OOGecneunts coOmofeHne TpeOOBaHUN MOKApHOM OE30MaCHOCTH M CAaHUTAPHBIX HOPM U
IIPaBUIL
7.1.6. IlpenocraBisate rocTuHUYHbIe yciuyru [loTpeburensm B coorBeTcTBHM ¢ [locTaHoBieHUEM
[IpaBurensctBa PO ot 27.11.2025 Nel912 «O6 ytBepxknennn [IpaBun mpenocTaBieHUs
TOCTUHUYHBIX YCIIYT U YCIYT UHBIX CPENCTB pasmelneHus B Poccuiickoit denepannmy.
7.2. UcnonHuTenb BIpase:
7.2.1. YTBepxknaTh U U3MEHATH ycioBUsA HacTosmed odeptsl, Tapudsl, [IpaBuna npoxuBaHus,
[IpaBuia OpoHHpOBaHMs, O YeM 3aKa3uMK M3BELIAETCS HE MEHee YeM 3a 3 (Tpu) KaJIeHJapHbIX JHS
70 TPOBENEHUS TaKWX H3MEHEHHUH IyTeM pa3MelleHus HHQOopMauud Ha HH(YOPMALMOHHBIX
Onankax M Ha cadte VcromHuTens, 3TH M3MEHEHHUsS BCTYNAIOT B CHIIy OJHOBPEMEHHO C
BCTYIJICHUEM B CHUJIy TaKHMX M3MEHEHUU B odepTy. YKa3aHHbIe U3MEHEHHUS HE PacHpOCTPaHSIIOTCS
Ha yxe oruradyeHHbIe 3aka3unkoM ([lorpedburenem) ycmyru.
7.2.2. TpeboBarh ¢ 3aka3urka JCHEXKHYIO KOMIICHCALIMIO 3a MPUYMHEHHbIE YOBITKH, B pa3Mepe He
MEHbILIEM, YEM CTOMMOCTb OBPEXKCHHOTO (YHHUTOXEHHOT0) UMyIlecTBa McrnomHurens.
7.3. 3akazuuk (ITorpedutens) o0s3aH:
7.3.1. CBOEBpPEMEHHO U B IOJHOM OObEME NPEAOCTaBIATH WH(POPMALUIO, HEOOXOIUMYIO JUIs
OKa3aHMsl YCIYyI, a TakKXe COACHCTBOBaTh VICIIOJIHUTEN0 B YCTPAHEHHM MPEIATCTBUH K
HaJuIeXkalleMy HCIoyIHeHuto Jlorosopa.
7.3.2. Cobmronars IlpaBuia mpenocTaBieHus TOCTUHUYHBIX YCIYT M MpaBWiia MPOTHUBONOKAPHOM
6e3onacuoct, @3 PO ot 23.02.2013 Ne 15-d3 «O6 oxpaHe 310pOBbs IPAXKAaH OT BO3ACHCTBUS
OKpY KaroIlero TabayHoro JpiMa 1 MoCIeCTBUI moTpedneHus Tabakay.
7.3.3. IIpuHATH U OIJIATUTH NPENOCTaBICHHbIE VICTIOIHUTENEM YCIYTH B IOJTHOM 00BbEeMe.
7.3.4. CBOEBPEMEHHO OIJIaYMBaTh MIPENOCTABICHHbIE VICTIONHNUTEEM JOTIOIHUTEIBHBIE YCIYTH.
7.3.5. Bo3mectuTh yuiepO, NpUYMHEHHBIH UMyLIecTBY lcronHuTens, B ciydae yTpaTbl WIH
MOBPEXKICHHS UMYILIECTBA.
7.4. 3aka34yuK BIpaBe:
7.4.1. Ortkazarecsi oT yciuyr HMcnonHurens, pacTOpPrHyTh HacTosiuuid JloroBop, ¢ yuderoMm
nonoxxenuit n.m. 6.7. u 6.8. Hacrosimero /Jorosopa.
7.4.2. [Ipn oOHapy>K€HUU HEJOCTATKOB OKa3aHHOW YCIYTH IO CBOEMY BBIOOpPY MOTPEOOBATH:
- 0€3BO3ME3/IHOTO YCTPAHEHHs HEOCTATKOB;
- COOTBETCTBYIOIIIETO YMEHBUIEHUS LIEHBI 32 OKa3aHHYIO YCIIYTY.

[Torpeburens, 0OOHapYKUBIIUI HEAOCTAaTKU B OKA3aHHOM yciyre, 00s3aH 0e3 poMeIIeHUSI
3asBUTh 00 3TOM Mcnomuurento (Ha Croiiky Otnena npuema u pa3MeiieHus ). B mpoTuBHOM citydae
VcnonHuTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEJJOCTATKU B OKa3aHUM YCIYT.

8. OTBEeTCTBEHHOCTH CTOPOH
8.1. CTOopoHBI HECYT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHUE W/WIM HEHaJJe)Kalllee HCIIOIHEHHUE
NPUHATHIX Ha cebd mo HactosmeMy JloroBopy o0s3aTenbCTB B COOTBETCTBHM C JIEHCTBYIOIIUM
3akoHomarenbcTBOM P®, IlpaBunamum npenocraBileHHs TOCTMHWYHBIX Yyciayr McmomHurens u



HactosAuM JloroBopom.

8.2. IlorpeOuTens B COOTBETCTBHU C 3aKOHONATEIHCTBOM Poccuiickoit deneparnyu Bo3MelaeT
yuiepO, B ciilydae yTparhl UK MOBpexXAeHUs umyiiectBa Mcnomuutens B CpeacTBe pa3menieHus, a
TAaKKC HCCECT OTBECTCTBCHHOCTDL 3da MHBIC HAPYIICHUS.

8.7. IloTpeOuTenb HECET COMUAAPHYIO OTBETCTBEHHOCTD 32 YOBITKM M MHOM yiepO, MPUYMHEHHBIE
nevictBusmu (Oe3nerictBuem) nmocetrutenei [lorpedurens B Orerne.

8.8. B ciyuae oTka3a moceTuTeneil OT OIIaThl BO3MELIEHHs yIiepda 3a mopuy HMMYIIECTBAa B
CpencrBe pasmemienus, IlorpeOutens (3aka3zumk) 00s3yeTcs OIUIATUTh  BBICTABJIICHHBIC
MOCCTUTCIIAM CUETA, B TOM YHCIIC 3a IMOPUYY MMYHICCTBA HAa OCHOBAHHHU AKTa O IMOPUYC MMYIICCTBA,
COCTABJIEHHOI'O B COOTBETCTBUU C JIOKAJIbHBIMU akTamu VcrionHuTens.

8.9. B ciyyae omatel 3aKa3uMKoOM YCIYT B pa3Mepe MEHBIIEM, Y€M MPETyCMOTPEHO HACTOAIIUM
JloroBopom, cymma IpOM3BEJEHHOTO IJIATEKa MOrallaeT, MPeXIe BCEro, CyMMy OCHOBHOIO JI0JITa,
a 3aTeM IE€HH, MPOLICHTHI U UHbIE IITPAPHBIE CAHKIIUH.

9. O0paboTKa NEepCOHAIBbHBIX JAHHBIX
9.1 3akazumk, npou3BOAsA akuent odQepThl, JJaeT CBOE coracue Ha o0paboOTKy CBOWX
(ITorpebureneit) nepcoHaIbHBIX TaHHBIX, B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27.07.2006
roga Ne 152-@3 «O nepcoHaNbHBIX TaHHBIX.
9.2. B uHTepecax HUCIOJHEHHs J0roBopa K IepCOHaNbHbIM AaHHBIM 3akazuuka (Ilorpeburens)
OTHOCHUTCS CIIETyIOIIHE:
®damMunus, UMsl, 0TYECTBO 3aKa3uMKa JIMOO0 JIMLA, UHTEPEChl KOTOPOTO OH MPE/ICTaBIISET;
Hara poxnenus 3akazuuka (IlorpeOutenst) mmubo ymia, UHTEPECH KOTOPOTO OH IPEICTABISET;
Anpec npoxuBaHus 3aKaz4urKa MO0 JHIA, UHTEPECHl KOTOPOTO OH MPEICTABIISIET;
Howmep Tenedona 3akazunka 1ud0 IUIa, THTEPECH KOTOPOTO OH MPEACTABIISIET;
Anipec 2IeKTpOHHOW TOYTHI 3aka3uuka JMOO JHIA, HHTEPEChl KOTOPOTO OH MPEACTABISET;
[TaciopTHBIE HaHHBIC 3aKa34HKa JTHOO JIUIA, HHTEPECHl KOTOPOTO OH MPEICTABIISET.
9.3. Cornacue 1€UCTBYET /10 OT3bIBA €T0 3aKa3UHKOM.
9.4. Cornacue cuMTaercsd OTO3BaHHBIM B CJIy4yae HaIlpaBJIEHUS Ha JJIEKTPOHHYIO IOYTYy
WcnonHauTens 3asBieHUs 00 OT3bIBE corlacus Ha OOpabOTKY CBOMX IEPCOHANBHBIX JAHHBIX B
MUCBEMEHHOU (hopMme.
9.5. Tlocme ot3pIBa comacusi Ha O00paOOTKY NEPCOHAIBHBIX JaHHBIX, VlcnonHUTENb
HE3aMEJIUTEIbHO  JOJDKEH TMPEeKparuTb OO0pabOTKy TEpCOHANbHBIX JaHHBIX — 3aKa3dHKa
(ITorpebutens) M YHHUTOXKHUTH COJACP)KAHHE €ro IEPCOHANBHBIX JAHHBIX B WH(MOPMALMOHHOM
cHCTEME M Ha MaTepUaJIbHBIX HOCHUTENSIX B CPOK, HE MPEBBIMIAIONINNA MSATHAAIATH paboYnX THEH C
JaThl TOJYYEHHUS OT3bIBA COINIACHsl, JIMOO €clu, A JIOKYMEHTOB, COAEP)KAIMX IMepPCOHAIbHBIE
nanHble 3akazunka (IloTpeduTens), 3aKOHOAATETLCTBOM YCTAHOBJIEH CPOK MX XPAaHEHUS, TO B CPOK,
He TpeBbImaronmii 3(Tpex) pabounx AHEH CO JTHS OKOHYAHHS CPOKA X XPAHEHUS, yCTAHOBICHHOTO
3aKOHOM.

10. Cpoxk neiicTBHsI, MPOJIOHTALMSl, U3MEHEHNE, PACTOPKEHHE 10roBopa o(hepThl
10.1. JoroBop odepTsl BCTymaer B CHIIy ¢ MOMEHTA, YKa3aHHOTO B 1II. 4.1. Hacrosimel odepTsl, u
JEICTBYET 1O OKOHYAHHSI CpOKa IEHCTBUS IPUOOPETEHHBIX YCIIYT, BEBIOPAaHHBIX 3aKa3UHKOM.
10.2. TIponoHramus J0roBopa OCyIECTBISAECTCS MyTeM OIarhl yciyr MCoaHuTest B COOTBETCTBUH
C JIEUCTBYIOIIMMU Ha MOMEHT oruiatel Tapudamu 10 OKOHYAHUS CpPOKa JIEHCTBUS JCHCTBYIOLIETO
ZI0TOBOpA.
10.3. PacTopkeHue HACTOSIIEro JAOrOBOpa JOMYCKAETCs MO COMIANICHUIO CTOPOH WM PEIICHUI0
Cylla IO OCHOBAHHUSIM, MIPEyCMOTPEHHBIM TPaKJAaHCKUM 3aKOHOAATETHCTBOM.

10.4. B cnydae pacTOpKEHHUSI HACTOALLErO JOTOBOPA MO COIVIAIIEHUIO CTOPOH, IOTOBOP MPEKPAIAeT
CBO€ JEiCTBHE CO JAHA, KOIZa CTOPOHBI JAOCTHINIM COMIAILIEHHUS O PACTOP)KEHUM 3aKIHOUEHHOIO
MCXKIY HUMHU CIiopa.

11. IIpoune ycaoBust
11.1. HeocymecTBieHre TOrO WJIM MHOTO IIpaBa B paMKax JOroBopa o(epThl, MOJTHOMOUUS MU
HaMEpEeHHs, MPEIyCMOTPEHHBIE TOTOBOPOM O(EpThl, HE O3HA4YaeT HU OTKa3za VcmomHuWTeNs oT



CPOKOB U YCJIOBHI1 oroBopa oepThl B Cllyyae CIEAYIOLIEro HapylIeH!s, HU 0TKa3a OT CBOUX IPaB
moTpeOoBaTh COOIOICHUS YCIOBHH T0TOBOpa 0(hepThI B JIF0O0E BpeMsi BIIOCIIC/ICTBHH.

11.2. HoroBop odepTsl nmpeAcTaBiseT co0ol MONHYIO JOTOBOPEHHOCTh Mex1y VcrmomHutenem u
3aka3zurkoM. MicnomHUTeNns He MPUHUMAET Ha ce0s HUKAKUX YCJIOBHM U 0053aTENbCTB B OTHOIIEHUH
npeaMera oepTsl, 32 UCKIIOYEHUEM yKa3aHHbBIX B o(epTe, KOTOPBIMH PETYINpyeTcs HCIOTHEHHE
J0TOBOpa OQepThl, 3a HUCKIIOUYEHHEM Ccllydas, KOrJa TaKue YCJIOBHS WIH 00s3aTeinbcTBa
3aUKCHpOBaHKl B THCHbMEHHOM BHJI€ W TOAMHCAHBI YIMOTHOMOYEHHBIMU MPEACTaBUTEISIMU
Ucnonuurens wu 3akazuuka. B cioyuyae ecnau  kakue-nmubo ycioBust lpunoxenuid win
JONIOJTHUTENBHBIX COMVIAIIEHUH K TOTOBOPY O(hepThl MPOTUBOpPEYAT YCIOBUSAM O(QEPTHI, MOTOKESHUS
odepTsl OyayT MpeodIanarh.

11.3. 3aka3uuk 3aKiIt04acT 10roBop oepThl T0OPOBOJIBHO, TP 3TOM 3aKa34HK:

a) TIOJTHOCTBIO 03HAKOMUJICS C YCIIOBUSMHU O(EPTHI,

0) MOJTHOCTHIO TOHUMAET MpeaMeT 0ePThl U YCIOBUS JOTOBOPa 0hepTHI,

B) MOJIHOCTHIO MOHUMAET 3HAYEHHE U MOCIEACTBHUS CBOMX JIEUCTBUN B OTHOIICHUU 3aKJIIOUCHUS U
ucnioHeHus JloroBopa odeprsl.

11.4. 3aka3uuk oOmazaeT BCEMHU IpaBaMU U MOJHOMOUUSIMH, HEOOXOIUMBIMHU JIJISl 3aKIIOUCHUS U
WCTIOTHEHHUSI IOTOBOpa 0(hepTEHI.

11.5. CropoHbl TNPHU3HAIOT IOPUAUYECKYIO CHUIy JIOKYMEHTOB (B TOM 4YHCJE 3asBOK Ha
OpoHUpOBaHME, TOATBEPKIACHNE OpOHUpPOBaHMUA, YBEIOMJICHUH 00 M3MEHEHHH WIIN
AHHYJIUPOBAaHUK OpOHUPOBAHMS W T.J.), OTHPABICHHBIX (MOiMydeHHbIX) CTOpOHaMH B paMKax
JEUCTBHAS HACTOALLErO JIOrOBOpPA IO JJIEKTPOHHOM II0YTE. YKa3aHHBIE JOKYMEHTBI IIPU
paccCMOTpeHHH cIropa B CyAeOHOM TOpSAKE NPUPABHUBAIOTCA K OpUTMHANIAM JIOKyMEHTOB.
JIOKyMEHTBI, MEepeJaHHble IO 3JIEKTPOHHOW mouTe Oe3 MCIOJIb30BAHUS SJIEKTPOHHOU HU(PPOBOH
MOJIUCH, MPU3HAIOTCS CTOPOHAMHU, UMEIOUIMMH OPUIUYECKYIO CHIIy U JOMYCKAIOTCS B KauyecTBe
MUCHbMEHHBIX JI0KA3aTEIbCTB.

11.7. datoit mosydeHUs: cooOIeHu/nH(pOopmMaIuu, oTIpaBIeHHBIX MOCPEACTBOM e-mail, a Takxke
JaTod OTBETa Ha COOOLIEHMA, SIBIsSETCS Jara OOpabOTKH BXOASAILIETO SJIEKTPOHHOIO IMHChMa
MIOYTOBBIM  CEPBEPOM CropoHnbl 1o HACTOSIIIEMY  JI0TOBOPY, MOJTy4nBIIEH
COOTBETCTBYIOIIEE HIEKTPOHHOE MUChMO. OTBETHI HAa COOOIIEHUS, HanpaBiIeHHbIe 0HOI CTOpOHOIA,
HanpasisoTcs Apyroil CTOpoHOH 1Mo oOpaTHOMY a/ipecy MOMyUYE€HHOTO JIEKTPOHHOTO MHChbMa 00
Ha 2JIEKTPOHHBIN ajipec uig 00paTHOM CBsI3M, yKa3zaHHbIH CTOPOHOI B COOOILICHUH.

11.8. 3aka3ymk HEe UMEET IMpaBa MEePEyCTyNaTh JOObIE TpaBa WK 00S3aHHOCTH 10 3aKIFOYCHHOMY U
VcnonHuTenem 10oroBopy 6e3 mpeaBapuTeIbHOTO0 MUCbMEHHOTO coracus McnonnuTens.

PEKBU3UTbHI UCTIOJIHUTEJIA:

NuauBuayaasublii npeanpuaumareas CUMOHSAH CMBAT TAMJIETOBUY,
MHH 421188681829
OI'PHMII 315422300002627

FOpuanueckuii agpec:

236039, Poccusa, Kanuaunrpanckas o6mn., r. Kamuaunarpan, nep. TpamBaiinbii, 1om. 14, kB. 3, KOM.
47

dakTUYeCKUl aapec:

354340, Kpacnomapckuii kpaii, r. Coun, Aanepckuii p-H, yia. Jleauna 219 1

bankoBckHne peKBU3UTHI:

KOro-3anaansiii bank ITAO «Coepoank Poccum» p/cuer 40802810030060025681
Kk/cuet 301018106

Kk/cuet 30101810600000000602

BUK 046015602

E-mail: assist@grace-hotels.ru
Odpuumnanbublii caiit: https://grace-hotels.ru/about-arli

Tenedon: +7 (928) 447-21-48
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